Remote Interview Booking
We are looking forward to meeting your son/daughter virtually for their interview. To book your interview
slot, please go to the remote booking page: www.stjohnsleatherhead.co.uk/remoteinterviews
Interviews will take place over Zoom and will last for approximately 10 minutes. They will take place on
various weekday late afternoons and Saturday mornings, starting on Monday 8 November. Our team of
friendly staff interviewers are available at different times and you can view the available slots to find a day
and time that is most convenient for you.
Mobile Device:

Computer/PC:

Instructions
1.

Scroll down the Remote Interviews
page to view the interview calendar.

2. Use the arrows and calendar to find
a convenient date and time and click
on your chosen slot. You will see
more dates at the same time by
doing this on a desktop computer or
laptop, rather than mobile phone.

3. Next, you will need to complete your
details – parent name and email
address, parent contact number and
details of your child. Please tick the
permission box – and click BOOK to
proceed with your booking.
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4. Once you have successfully booked
your appointment, you will be
redirected to our confirmation page.
You should now receive an email
from 10to8 (the booking software).
Please check your junk mail if you
do not receive this shortly after
booking.

Booking Unsuccessful Message:
If you are notified your booking was
unsuccessful and the slot you have
chosen is no longer available, you will
see this page.
Unfortunately, this means the slot you
were trying to book may have already
been taken.
Please click to return to the booking
page and process a new interview
time/date; please be assured other slots
will be available.
Once you have booked successfully,
please refer to points 4-6.
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5.

The booking confirmation email will
contain a Zoom link to join the
interview at the time you have
booked.

Mobile Device:

Computer/PC:

You will receive a reminder email
from 10to8, 48 hours before the
interview is due to start and another
reminder two hours before the
interview is due to start.
There is an option in the email to
add the appointment to your chosen
online calendar.

6. To join the Zoom interview, please
click the ‘Join Zoom Meeting’
button, within the booking email.

If you wish to change or cancel your booking, please use the ‘Reply, Change or Cancel’
button. If you have any questions or would like to get in touch please contact our
admissions team at admissions@stjohns.surrey.sch.uk.
Please note: we recommend you do not use the ‘Reply’ or ‘Send Message’ buttons to send us a message,
as the system does not alert us to messages- you will get a much quicker response by email admissions
directly. Thank you.
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